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COVID-19 treatments for highest risk Community (non-hospitalised) patients

Treatments for COVID-19 are for people aged 12 and over who have tested positive for the virus and are at highest risk 

of getting seriously ill. This includes people who have:

• Down's syndrome

• a rare condition affecting the brain or nerves (including multiple sclerosis, motor neurone disease, Huntington’s 

disease or myasthenia gravis)

• sickle cell disease

• certain types of cancer

• HIV or AIDS

• a severe liver condition (such as cirrhosis)

• chronic kidney disease (CKD) stage 5

• had an organ, bone marrow or stem cell transplant recently

• a condition or treatment that makes you more likely to get infections

• had chemotherapy grades B and C in the last 12 months

• had radiotherapy in the last 6 months



COVID-19 treatments for highest risk Community (non-hospitalised) patients

• This new community based treatment will be accessible for NEL patients from 16 December 2021.

• The first option for treatment will be IV infused nMABs with a second option of oral antivirals, dependent on need. These 

treatments must be delivered quickly following symptom onset (within 5 days). 

• The NEL local COVID-19 Medicine Delivery Unit (CMDU) provision will be provided by Barts Health from Beaumont House, 

Mile End Hospital. Bancroft Road, London, E1 4DG, Email: bartshealth.nmabs@nhs.net Tel: 0208 121 4378.

• The majority of eligible patients will be identified centrally after positive PCR result and the local CMDU will contact these 

patient directly to discuss the treatment and confirm eligibility. The CMDU will arrange treatment. 

• A small proportion of PCR results cannot be matched to a patient’s health record. NHSE is encouraging patients not contacted 

directly by the NHS within 24 hours of a positive PCR test result to phone their GP practice (in hours) or 111 (out of hours) for 

an urgent referral to a CMDU. GP practices will not need to prescribe treatment; only refer. 

• You will not need to prescribe or dispense the new treatments. However, your practice might need to refer highest risk patients 

to the local COVID-19 Medicine Delivery Unit (CMDU) for an assessment of eligibility for treatment. If eligible, the CMDU will  

arrange treatment.

• Practices should use the list on slide 1 (or more details in the clinical policy document) to identify if a patient is potentially 

eligible. They will not need to confirm eligibility or discuss treatment options as these will be carried out by the CMDU. 

• If an eligible patient does not receive instructions from the CMDU on how to access treatment, you will need to refer the patient 

to a local CMDU using the electronic Referral Service (e-RS). CMDUs are listed on the e-RS under the ‘Infectious Diseases’ 

specialty and ‘non-specific’ clinic type. CMDU service names will include the wording ‘COVID Medicine Delivery Unit (CMDU)’.  

mailto:bartshealth.nmabs@nhs.net


COVID-19 treatments for highest risk Community (non-hospitalised) patients

• The first line treatment is neutralising monoclonal antibodies (nMABs) which is 
an IV treatment and recommended for non-hospitalised adults and children 
(12+) in the highest risk patient cohorts. 

• Where treatment with an nMAB is contra-indicated or not feasible, eligible 
patients may be offered an oral antiviral as an alternative. 

• The highest risk cohorts have been agreed by the Government and detailed in 
policy below.

• For any general patient queries about COVID-19 treatments, please refer 
patients to https://www.nhs.uk/conditions/coronavirus-covid-19/treatments-for-
coronavirus/

• For more detailed information about access and eligibility, please refer to the 
policy 
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=
103184

https://www.nhs.uk/conditions/coronavirus-covid-19/treatments-for-coronavirus/
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103184


Panoramic Trial

• National study looking at antivirals in wider cohort of patients, 

gathering data on effectiveness of antivirals in vaccinated 

population, different to nMAB. 

• Currently 30 practices across country signed up, NEL practices 

have not signed up to the trial as yet, but if any practices do 

sign up , it will be for a different cohort of patients. More 

information to come on expansion of current trial. 


